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Counselling Contract 

Our Approach 
Number 22, provides person centred/humanistic or integrative counselling to adults 
and children and young people over 11. We also work in schools, offering a range of 
therapeutic interventions as part of a whole school approach to mental health.  
  
Our approach is person-centred, meaning that counselling is client-led based on a 
genuine, accepting relationship between counsellor and client. You are viewed as the 
expert on your own life, and the counselling process aims to help you explore your 
feelings, thoughts, and experiences in a supportive and confidential environment. 
 
The core conditions of respect, empathy and unconditional positive regard, under-pin 
not only all our work but also everyone's interactions with each other. 
  
Within counselling, clients find their own solutions. Counsellors cannot give you 
answers, however counsellors can and do enable you to discover for yourself what 
you feel you need to do.   
  

Length of counselling 
New clients coming into the service will be offered up to 12 counselling sessions. 
Long term counselling is not available.   
 
Sessions usually take place at the same time on the same day each week and last for 
50 minutes. You may notice during your session the counsellor glancing at the clock. 
This is to ensure that the session keeps within the appropriate time boundary.   
 

Confidentiality 
Confidentially is held within the agency unless your counsellor believes that you or 
someone else is at serious risk of harm. If confidentiality needs to be broken, your 
counsellor will, whenever possible, discuss this with you beforehand. 

Supervision 
Your counsellor will attend supervision, which is an opportunity for them to reflect on 
their practice with a more experienced therapist. This is to ensure they are working 
safely and effectively with all their clients. During supervision your anonymity will be 
protected. 

 
 



   

 

Updated March ’26 (LL) 
 

 
 
 

Missed sessions and holidays 
We understand that there may be times you are unable to attend your planned session. 
If you need to cancel a session, it is important you let your counsellor know that you are 
not able to attend. Due to our extensive waiting list, If you miss two sessions without 
informing your counsellor unfortunately your place will be withdrawn.  

Clients will need to complete the sessions within a maximum of 15 weeks. Any 
sessions that cannot be taken within the above timeframe will be forfeited. 

Counsellors will inform you two weeks in advance of any holidays they are due to take 
we would ask you to please do the same. 

Donations 
As a charity It is important for us to let you know that whilst our service is free of charge 
to our clients, we rely on donations in order to deliver counselling sessions. If you are 
able to make a donation to Number 22, we would be very grateful. 
https://number22.org/support-us/You can donate by card using ‘Tap and Donate’ in our 
counselling rooms, or using one of the cash boxes.  
Alternatively, please visit: https://number22.org/support-us/. 

BACP code of conduct  
We are an organisational accredited member of the British Association for 
Counselling and Psychotherapy (BACP) and all the counsellors in the service are 
bound by the principles, values and personal moral qualities outlined in the BACP 
Ethical Framework.  
 

Notes  
Your counsellor will write minimal notes about your sessions.  These will be stored 
safety on our case management system.  You have the right under the Data Protection 
Act to see your notes, if you wish to do this, please email info@number22.org and the 
notes will be made available to you within two weeks. 
 
For additional information on how to handle data, please refer to our Privacy Policy:  
 

Complaints Procedure  
We aim to offer a service which is safe for each client. If you are unhappy with any 
aspect of the service, you may contact the Clinical Director by emailing: 
info@number22.org. If following this discussion, you want the complaint to go further, 
you can contact the agency’s Executive Committee.  Alternatively, you may contact the 
BACP directly.  
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